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|. INTRODUCTION

The [YEAR AND COUNTRY] Demographic and Health Survé®HS)is a national sample survey
designed to provide information on populatitenrtility, family planning,marriage maternal and child
health, child survivalHIV/AIDS andothersexually transmitted infections (STIs), reproductive health,
nutrition, gender issuesand tobacco and alcohol use [COUNTRY]. The DHS will involve
interviewingrespondents fromandomly selecteouseholds, and within selected housdhallomen

and menwho are betweeage[15 and 49years.These respondents will be asked questions about their
background, the children they have given birth to, their knowledge and use of family planning methods,
the health of their childrenheir awareness dfllV/AIDS andSTIs and other information that witle

helpful to policy makers angrogramplannersn health and family plaring fields.

You are being trained as an interviewer for the DHS. After the training course, which will take about
[four] weeks to complete, selected interviewers will be workirtgamsandgoing to different parts of

the country to interview households and woraad merin these households. This is called fieldwork.
Depending on the areas assigned to your team and on how well you perform the tasks given to you, you
may be workng on th YEAR AND COUNTRY] DHS for up tdNUMBER OF MONTHSY. However,

we have recruited more interviewers to participate in the training course than are needed to do the work,
and at the end of the course, we will be selecting the best qualified amotgwork as interviewers.

Those not selected may be retained as alternataharsurveystaff.

During the training course, you will listen to lectures about how to fill in the questionnaires correctly.
You will also conduct practice interviews with other trainees and with strangers. You will be given
periodicassignments, quizzes, atas$ts, andou will be observed conducting interviews checkthat

you readhe questions and recottie answersaccuraely.

You should study this manuearefullyand learn its contents since this will reduce the amount of time
needed for training and will improve yochances of being selected as an interviewer.

Note to users of the I ntervieweros Manual

An assumption has been made throughout this manual thatEA&R]AND COUNTRY] DHS will be

a CAPI (computernssisted personal interviewing) survey. Although paperuts e ho | d Wo ma n
Manos, and Biomarker Quest i ofEARAND EQGUNTRYVDHS,been p
only the paper Biomarker Questionnaire wand!| be u
Manb6s Questionnaires you wil | explaoguestwoenaie oontenhg t hi

including question text, probes, and coding categories.

While it is critical that you understand certain concepts that are necessary to basunedct flow of

the questionnaire such as filters and skip patterns, each instance that they occur in the paper
guestionnaire wilbe listedin the manuabut their purpose willlenerallynot be describebecause they

will be performed automatically lihe CAPI data entry prograrather than manually by yo8imilarly,

you will only receivdimited instruction on thg@roperprocedures for completing a paper questionnaire

(for example, how to correct a coding error). Instead, in a seguadtef thetraining, you will receive
instructiors on the procedures used for completing a questionnaire through CAPI.

I Textin brackets should be replaced with courspgcific information or deleted as necessary.
2In cases in which men are interviewed in a subsample of households, the concept of subsampling will need to
be introduced and explained as appropriate.



A. Survey Objectives

The [COUNTRY] DHS is part of a worldwide survey program. The international Bté§ram is
designed to:

A Assist countries inanducting household sample surveys to periodically monitor changes
in population, health, and nutrition.

A Providean international database that can be used by researchers investigating topics
related to population, health, and nutrition.

As part of theinternational DHSProgram, surveys are being carried out inrdgoes in Africa, Latin
America,the Caribbean, Asia, Eastern Eurpged the Middle EasData from these surveys are used
to better understand the population, health, and nutrition situatibe countries surveyed.

B. DHS Sample

There are several ways to gather information about people. One way is to contact every person or nearly
every persotin the countryand ask them questions about what you need to know. Talking to everyone

is calleda complete enumeration, and a national census is a good example of this type of information
gathering. This is very costly because it takes a lot of peomertiacteveryone. However, in cases

such as a national census, it is necessary to have a cerpleheration despite the cost.

Another way to collect information is through a sample survey. When it is not necessary to know exact
total numbers, a sample survey can collect information about people much more quickiaaruth

lower cost Thesampling procedure allows us to collect data on a small number of people and draw
conclusions that are valid for the whole courgngsubnational areas

The accuracy of a sample survey depends, among other things, on the size of the sample. The exact
number to be interviewed for any survey is determined by statistical methods which we will not discuss
in this training session. What you should know, howgigathat the sample size for this survey reflects

the number of interviews that are needed to provide an accurate picture of the populatiorargalth
nutrition situation in [COUNTRY]. Consequently, it is critical to a survey that fieldworkers try their
hardest to complete all assigned interviews to ensure that the correct number of people are included in
the survey.

The accuracy of a sample survey also depends on another major factor, the absence of bias that would
affect thevalues estimateflom thesample One of the ways used to avoid bias in the results is to ensure

thatthe selection of people included in the sanipbsolutely randonThis means that every person

in the total population to be studied has the same oppor{enityknown probabty) of beingselected

in the sample. This is why it is so important to make callbacks to reach those people who are not at
home, since they may be different from people who are at hothe time of the survefor example,

it may be that women who hawe children are more likely to be working away from the house, and if

we donodt cal | back to interview them, we may bia

For the [COUNTRY] DHS, the sample consists of [NUMBER] clusters (small geographically defined
areasppreadhroughout the country. The households in each of these clusters have recently been listed
or enumerated. A sample of households was then scientifically selected to be included in the
[COUNTRY] DHS survey from the ligtg in each of the clusters. Each ok#ie households will be
visited and informatiorwill be obtained about the household using the Household Questionnaire.
Women and memwithin these households will be interviewed using an Individual Questionnaire.
Women age 189 years will be interviewed img theindividual Womald SuestionnaireMen age

[15-49] years will be interviewed using thedividual Ma n QuestionnaireWe expect to interview

about [NUMBER] women and [NUMBER] men in this survey. Studying the fertility, health, and family



planning kehavior and attitudes of these women and men will provide insights into the behavior and
attitudes of persons in [COUNTRY].

C. Survey Organization

The [COUNTRY] DHS is being conducted at the request of the [SPONSORING ORGANIZATION]
which has grimary role in planning for the survey and in the analysis and dissemination of the survey
results.

The [IMPLEMENTING AGENCY (l1A)] will serve as the implementing agency for fGOUNTRY]

DHS. The [IA] will take responsibility for operational matters imihg planning and conducting
fieldwork, processing of collected data and organizing the writing and distribution of reports. The [IA]
will furnish the necessary central office space for survey personnel and will secure transport for the data
collection ativities. Each team will hava dedicated vehicléuring fieldwork.Staff from the [IA] will

be responsible for overseeing the dayday technical operations including recruitment and training of
field and data processing staff and the supervision dbffifee and field operations.

Financial support for thECOUNTRY] DHS will be provided by [GOVERNMENT OF COUNTRY],
USAID, and [OTHER DONORS]Staff of The DHS Progranof ICF will provide technical assistance
during all phases of the survey.

During the[COUNTRY] DHS fieldwork, you will work in a team consisting of [NUMBER] female
interviewers [NUMBER] male interviewersanda supervisarEach team will be accompanied by a

driver. Each supervisor will be responsible for a team of interviewers. The spdaifes of the
supervisor are described in detail in the Superyv

In addition, the team will include [NUMBER]piomarker techniciajs These individuals will be
responsible for drawing blood from eligible persons for anéesiing[andSPECIFY OTHER FIELD

OR LAB-BASED TEST$. They will also be responsible for the anthropometric measurements of
eligible women men and childrenThe supervisor will have also receivad overview obiomarker
proceduresso that they may supervise thmmarke technicians and assist them as neefledthe
[COUNTRY] DHS, interviewers will be trained to assist tbeomarkertechnicians in taking the
anthropometric measurements of worage 1549 yearsmenage 15[49] years and children agé-4
years]

In the central office there will be a team oétional andregional coordinators responsible for
supervising fieldwork teams. These coordinators will ensure regular progress of data collection in the
clusters. They will monitor data qualjtyesupply fieldleams[and provide for the regular transfer of
blood samplesaind/or other specimerts the central officeor a designated laboratdgryComputer
programmers also will be assigned to the project.

D. Survey Questionnaires

The households that have been stifieally selected to be included in tf@eOUNTRY] DHS sample

will be visited and enumerated using a Household Questionnaire. The Household Questionnaire
includes aover pageo identify the household and a form on whichuallalmembers of the houseldol

and visitors are listed. This form is used to record some information about each householdandmber
visitor, such as name, sex, age, education, and survival of parents for children under age 18. The
Household Questionnaire also collects informatiorhouasing characteristicsuch as type of water
sourcetype ofsanitatiorfacility, type ofcookstovethequality of flooring, ownership of durable gogds

and ownership and use of mosquito nets

3 Use coumnty-specific term for biomarker technician such as nurse, health technician, health investigator, or
biomarker specialist.



The Household Questionnaire permits the interviewer tatiigewvomen and men who are eligikie
be interviewed witlthe relevantindividual Questionnaire. Women age-49 yearsand men age 15
[49] yearswho are members of the household (those that usually live in the housatvidiprs (those
who do not usually live in the household but wdtayedthere the previous night) are eligible to be
interviewed

The Household Questionnaire also permits the interviewer to identify women, men, and children who
are eligible foranthroponetry and anemia testifgnd SPECIFY OTHER FIELD OR LABBASED
TESTY. Women age 189, men age 9], and dildren age 84 years will be weighed and measured
(height or length}o assess their nutritional statésnong thesesamepopulations women, menand
childrenover age 6 monthareeligible for anemia testingLIST OTHER FIELD OR LABBASED

TESTS AND WHOARE ELIGIBLE FOR THEM.] Measurements and test results are recorded in the
Biomarker Questionnaire.

After all of the eligible women in a household have been identifigdu are a female interviewgrou
will use theindividualWo mandés Questi onnaire to intervibesw the
Questionnaire collects information on the followtogics among others

Socicdemographic characteristics

Reproduction

Family planning

Maternalhealthcare and breastfeeding
Vaccinationand health of children
Childrenés nutrition

Wo ma wliétay diversity

Marriage and sexualctivity

Fertility preferences

Hu s b a acHtgbosnd baracteristics an& 0 m a enipleyment activity
HIV/AIDS and other sexually transmitted infections
Other health issues

Too oo Too Too Too Too Too To T Jo T I

Similarly, dter all of the eligiblenenin a household have been identifiéyou are a male interviewer,
you will use theindividual Man6 s uesfionnaire to interview th@en you are assigned. TMea n 6 s
Questionnaire collects information on the following topics:

Socicdemographic characteristics

Reproduction

Family planning

Marriage and sexual activity

Fertility preferences

Employment and gender roles

HIV/AIDS and other sexually transmitted infections
Other health issues

Too oo Too Too Too Too Too Too

The Biomarker Questionnaire will be completed by the biomarker technictamigitts information on
the following topics:

A Anthropometry. Children age€-4 years, women age ¥®, and men age 1B9] are
eligible to be weighed and measured.

A Anemia: Children ages 6 months to 4 years, women agk918nd men age 489] are
eligible to have their blood tested to determine the hemoglobin level. The results of the test are
given to the parent or responsible adult for each child or, in the case of amiaécily to the



respondent. Depending on the hemoglobin level, respondeytde diagnosed with anemia
(mild, moderate, or severeJhose withsevere anemia will be referred for treatmehl
participants will bgrovided with information about the causes and prevention of anemia
A [Other health issugs

E. FieldworkesdRoles and Responsibilities

The interviewer occupies the central position in the DHS because he/she collects information from
respondent s. Therefore, the success of t he DHS

In general, the responsibilities of an interviewer include the following:

A Locating the structures and households in the sample, and completing the Household
Questionnaire

A Identifying all eligible respondents in those households

A Interviewing all eligible respondents in the households usingnttigidual Wo mandés or
Ma n Questionnaire

A Checking completed interviews to be sure thathadl requiredquestions were asked and
the responses recordedrrectly

A Returning to households to interview respondents who could not be interviewed during the
initial visit

A Completing the relevant sections of the Biomarker Questionnaire, harttimg
guestionnaireover to abiomarker €chnician, and receiving the completed Biomarker
Questionnaire from thieiomarker €chnician.

These tasks will be described in detail througdtibis manual.
Theteam supervisoris the senior member of the field team. She/he is responsible for thbeire|
and safety of team members, as well as the completion of the assigned workload and the maintenance
of data quality. The supervisor receives her/his assignments from antk reptne [implementing
agency coordinator]. The specific responsibilities of the supervisor are to:
A Make the necessary preparations for the fieldwork
A Organize and direct the fieldwork
A Conduct periodic spatheck reinterviews
A Ensure field stdfcomplete their responsibilities
A Ensure all data collection tasks are completed daily and at the close of each cluster
In addition, the team supervisor will monitor interviewer performance with the aim of improving and
maintaining the quality of thdata collected. Because the collection of kigfality data is crucial to
the success of the survey, it is important that supervisors are mature, responsible women/men who

execute their duties with care and precision. This is especially important duzingtihl phases of
fieldwork, when it is possible to eliminate interviewer errors before they become habits.



The biomarker technician occupies an important position in the DHS because she/he collects
information from respondents. Therefore, the success oDtH® depends on the quality of the
bi omarker techniciandés work. This work includes:

A Receive the prepared Biomarker Questiorséiom the household interviewer and check
that childrenbés names, ages,andadul@namesage s of
range, and marital status have been provided

A Obtain informed consent, according to the survey protocol, befoextioti biomarkers

A Performbiomarkemrmeasurements and tests [AND COLLBNG SAMPLES FOR LAB
BASED TESTING]including
A Anthropometry using a Shorr board and scale
A Anemia using the HemoCue 201+
A [OTHER FIELD-BASED TESTS]
A [OTHER LAB-BASED TESTNG]

Refer severe anemia casewl children with severe wastitg healthcare facilities

Complete the Biomarker Questionnaire and return it to the [household interviewer or team
supervisor] for entry into CAPI

A Ensure that the biomarker supplies are sgtcked and appropriately stored

A Follow biosafety standard operating procedures per the protocol, including the safe
disposal of biohazardous material.

The biomarker technicians will receive training on these responsibilities and procedures|gdparate
the interviewer training[; there will be joint sessions to review how interviewers and biomarker
technicians work together].

F. Trainingof Interviewers

Although some people are more adept at interviewing than others, one can become a goageéntervi
through experience. Your training will consist of a combination of classroom training and practical
experience. Before each training session, you should study this manual carefully along with the
guestionnaire, writing down any guestions you have.qusgstions at any time to avoid mistakes during
actual interviews. Interviewers can learn a lot from each other by asking questions and talking about
situations encountered in practice and adntalviews

Each of you will receive a package with thédaing materials.

A Household Questionnaire

A Individual Questionnaire[s]

A Biomarker Questionnaire
Alnterviewerds Manual
A CAPI Manual

Please ensure that you bring these mdseeach day during the training. The manuals and copies of
the Biomarker Questionnaire should be broughhe field during fieldwork.

During the training, the questionnaire sections, questions, and instructions will be discussed in detalil.
You will seeand hear demonstration interviews conducted in front of the class as examples of the
interviewing process. You will practice reading the questionnaire aloud to another person several times



so that you become comfortable with reading the questions alaudwil also be asked to take part
in role playing in which you practice by interviewing another trainee.

The training will include field practice interviewing in which you will actually interview household
respondents and eligible women or men. You béllrequired to check armbrrectthe questionnaires
just as you would do in the actual fieldwork assignments.

You will be givenassignments, quizzes, atebts to see how well you are progressing during your
formal training period. At the end of the tmaig course, the interviewers will be selected based on their
test results and performance during the field practice.

The training you receive as an interviewer does not end when the formal training period is completed.
Each time a supervisor meets withuyto discuss your work, your training is being continued. This is
particularly important during the first few days of fieldwork. As you run into situations you did not

cover in training, it will be helpful to discuss them with your team. Other interviemuay be running

into similar problems, so you can all benefit fr

G. Supervision binterviewers

Training is a continuous process. Observation and supervision throughout the fieldwork are a part of
the training and data collésh process. Your team supervisor will playery important role in
continuing your training and in ensuring the quality of lB®UNTRY] DHS data.Your supervisor

will:

A Spotcheck some of the addresses selected for interviewing to be sure tivsteygiewed
the correct households and the correct respondents

A Review each questionnaire to be sure it is complete and consistent

A Observe some of your interviews to ensure that you are asking the questions in the right
manner and recording the arexs correctly

A Meet with you on a daily basis to discuss performance and give out future work
assignments

A Help you resolve any problems that you might have with finding the assigned households,
understanding the questionnaire, or dealing withdaliffirespondents.

H. DHS Requlations

The survey director may terminate the service of any interviewer who is not performing at the
level necessary to produce the highuality data required to make the [COUNTRY] DHS a
success.

For the workload to bequally divided and the support equally shared, the following survey regulations
have been established and will be strictly enforced:

1. Except for illnesses, any person who is absent from duty during any part of the training or any
part of the fieldwork{whether it is a whole day or part of a day) without prior approval from his/her
supervisor may be dismissed from the survey.

2. The selection of the survey team members is competitive; it is based on performance, ability,
and testing results during timining. Therefore, any person found offering assistance to or receiving
assistance from another person during tests will be dismissed from the survey.



3. Throughout the survey training and the fieldwork period, you are representing [IA], an
organizatiorof the Government of [COUNTRY]. Your conduct must be professional and your behavior
must be congenial in dealing with the public. We must always be aware that we are only able to do our
work with the goodwill and cooperation of the people we intervieverdfiore, any team member who

is consistently overly aggressive, abrupt, or disrespectful to the people in the field may be dismissed
from the survey team.

4, For the survey to succeed, each team must work closely together, sharing in the difficulties and
cooperating and supporting each other. We will attempt to make team assignments in a way that
enhances the cooperation and goodwill of the team. However, any team member who in the judgment
of the survey director creates a disruptive influence on the teaynbe asked to transfer to another
team or may be dismissed from the survey.

5. It is critical that the data gathered during the fieldwork be both accurate and valid. To control
for inaccurate or invalid data, spot checks will be conducted. Interviemard¥e dismissed at any time
during the fieldwork if their performance is not considered adequate for the high quality this survey
demands.

6. Vehicles and gasoline are provided for the survey for official use only. Any person using the
vehicle for arunauthorized personal reason will be dismissed from the survey.

7. [COUNTRY] DHS data are confidential.lhey should not be discussed with anyonether

than members of your survey teamUnder no circumstances should confidential information be
passed on tehird parties.In keeping with this policy, it is also important that you never interview
anyone you may know in the survéersons breaking these rules, and therefore the confidence placed
in them, will be dismissed.

|. Sexual Harassment

Sexual harassent will not be tolerated during the process of conduttiefCOUNTRY] DHS survey.

By sexual harassment, we mean unwelcome sexual advances, requests for sexual favors, and other
sexual comments or actions that make the receiver feel offended adantich Sexual harassment may

hurt work performance, and in some cases, an individual may feel that they must comply with the
unwelcome advances or requests in order to keep their job. Sexual harassment can be committed by a
man toward a woman, by a woman e a man, or between two individuals of the same gender.

To avoid any appearance of sexual harassment, individuals should be careful to avoid unnecessary
physical contact and suggestive language and should maintain a professional work climateest all tim

Anyone who feels that he or she has been the target of sexual harassment or who has withessed an
apparent incident of harassment should immediately report the incident to his or her supervisor, or to
the surveycoordinator from thdimplementing agery]. The [implementing agendgyis required to
investigate the claim and keep reports confidential to the extent possiblgmiptementing agengy

must take actions to prevent and correct harassing behavior. These actions can include changing
workspace, @assigning interviewers or supervisors to different teamd other disciplinary actions.
Retaliation against individuals filing complaints of sexual harassment will also trigger disciplinary
action.



[I. CONDUCTING AN IN TERVIEW

Successful interviewing is an art and should not be treated as a mechanical process. Each interview is a
new source of information, so make it interesting and pleasant. The art of interviewing develops with
practice but there are certain basic piptes that are followed by every successful interviewer. In this
section you will find a number of general guidelines on how to build rapport with a respondent and
conduct a successful interview.

A. Building Rapport with the Respondent

The supervisor will assign an interviewer to make the first contact with each of the households selected
for the[COUNTRY] DHS. Any capablenember of the householtje 15 years or oldés a suitable
respondent for the household intewidf at least oneligible person is identified in the Household
Questionnaire, the interviewer will go on to complete an Individual Questionnaire or pass the interview
along to a colleague if they are not the same gender as the respondent.

As an interviewer, your firsteisponsibility is to establish good rapport with a respondent. At the
beginning of an interview, you and the respondei
impression of you will influence their willingness to cooperate with the surveyuBethat your

manner is friendly as you introduce yourself. Before you start to work in an area, your supervisor will

have informed the local leadetfsat you will be in the area’ou will also be given a letter and an
identification badge that states tlyau are working with [IA].

1. Make a good first impression.

When you arrive at the household, do your best to make the respondent feel at ease. With a few well
chosen words, you can put the respondent in the right frame of mind for the interview. ®pen th
interview with a smile and greeting such as fAgoo

2. Obtain responden® sonsent to be interviewed.

You must obtain a r espond diontindre surveyfbeforenydoedginao ns e nt
interview. Speciatonsenstatements are @¢fluded at the beginning of tiousehold Questionnaire and

the Individual Questionnaires. The statements explain the purpose of the survey. They assure a
respondent that piécipation in the survey is completely voluntary and that it is their right to refuse to
answer any questions or stop theerview at any point. Be sure to read the informed consent statement
exactly as it is written before asking a respondent to paatiip a household or individual interview.

3. Always have a positive approach.

Donotadopt an apologetic manner , doSuthqtuestiors@vitevor d s
refusal before you start.

4. Assure onfidentiality of responses.

If the respondent is hesitant about responding to the interview or asks what the data will be used for,
explain that the information you collect will remain confidential, no individual names will be used for
any purpose, and all information Wile grouped together to write a report.

Also, you should never mention other interviews or show completed questionnaires to the supervisor in
front of a respondent or any other person.



5. Answer any questions from the respondent frankly.

Before agreeig to be interviewed, the respondent may ask you some questions about the survey or how
he or she was selected to be interviewed. Be direct and pleasant when you answer.

The respondent may also be concerned about the length of the interviewrd$pledentasts, tell

female respondents that the interview usually takes @60 minutes and tell male respondents that
the interviewusuallytakes abou0 minutes. If the respondent for the Household Questionaske

how long the interview will taketell the respondenthat the interview usually takes abdli-20
minutes. Indicate your willingness to return at another time if it is inconvenient for the respondent to
answer questions then.

Respondents may ask questions or want to talk further aboubpies you bring up during the
interview, e.g., about specific family planning methdtg important not to interrupt the flow of the
interview so tell them that you will be happy to answer their questions or to talk further after the
interview.

6. Interview the respondent alone.

The presence of a third person during an interview can prevent you from getting frank, honest answers
from a respondent. It is, therefore, very important that the individual interview be conducted privately
and that all quesins be answered by the respondent.

If other people are present, explain to the respondent that some of the questions are private and ask to
interview the person in the best place for talking alone. Sometimes asking for privacy will make others
more curpus, so they will want to listen; you will have to be creative. Establishing privacy from the
beginning will allow the respondent to be more attentive to your questions.

If it is impossible to get privacy, you may have to carry out the interview witbtktiee people present.
However, in such circumstances, it is important that you remember that:

A If there is more than one eligible respondent in the household, you must not interview one
in the presence of the other

A Extra effort should be made tmin privacy if the other person is of the opposite sex,
particularly the husband or wif®©ne way to ensure privacy in this case is to have the
husband and wife interviewed simultaneously in two different areas of the household

In all cases where oth@rdividuals are present, try to separate yourself and the respondent from the

others as much as possibf@au canalso sit very near the respondent and lower your welean asking
the questions so that others who are nearby cannot hegudabions

B. Tips for Conducting the Interview

1. Be neutral throughout the interview.

Most people are polite and will tend to give answers that they think you want to hear. It is therefore
very important that you remain absolutely neutral as you askgtiestions. Never, either by the
expression on your face or by the tone of your voice, allow the respondent to thimkghathas given

the Arighto or Awrongod answer to the question.
respondient 6s repl
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The questions are all carefully worded to be neutral. They do not suggest that one answer is more likely
or preferable to another answer. If you fail to read the complete question, you may destroy that

neutrality. For example, the followingisaqueéson i n t he DHS: #fAWould you |
or would you pref er n dttisaneautrahgaestion. ldowgver,iigouenlyaski | dr e
thefirstpad iwoul d you | i ke ©Ogohawe eamotrkeed i kleil lyd?2d g
This is what we c @hatliswhy it impatahi towrgad themdaet question as it is

written.

If the respondent gives an ambiguous answer, try to probe in a neutral way, asking questions such as
the following:

ACan youigxpleaimora ?l0
il did not quite hear you; could you please
iThere is no hurry. Take a moment to think
2. Never suggest answers to the respondent.
I f a respondent 6s answer i s hintherlyrsayihgsonzethinglitkeo a qu

il suppose you medmmanyltasedeshe will.agrde svithtydurirtterpretatiprhof ? o
hisher answer, even when that is not whekhe meant. Rather, you should probe in such a manner
that the respondetimsef/herself comes up with the relevant answer. You should never read out the
list of coded answers to the respondent, even if he/she has trouble answering.

3. Do not change the wording or sequence of questions.

The wording of the questions and their seqeeircthe questionnaire must be maintained. If the
respondent has not understood the question, you should repeat the question slowly and clearly. If there
is still a problem, you may reword the question, being careful not to alter the meaning of thé origina
question. Provide only the minimum information required to get an appropriate response.

4, Handle hesitant respondents tactfully.

There will be situations where the respondent simplg,sayfi| d o n 6 $an ikralegant,artsweg, i v e
acts very bored or detached, or contradi@dmething they have already said. In these cases, you must
try to reinterest them in the conversation. For example, if you sense that they are shy or afraid, try to
remove their shyness faar before asking the next question. Spend a few moments talking about things
unrelated to the interview (for example, their town or village, the weather, their daily activities, etc.).

If the respondents giving irrelevant or elaborate answers, do stop them abruptly or rudely, but

listen to what they have to say. Then try to steer them gently back to the original question. A good
atmosphere must be maintained throughout the interview. The best atmosphere for an interview is one

in which the respaifent sees the interviewer as a friendly, sympathetic, and responsive person who does

not intimidate them and to whom they can say anything without feeling shy or embarrassed. As
indicated earlier, a major pr oblbEonebfprivaca Thisi ng t h
problem can be prevented if you are able to obtain a private area in which to conduct the interview.

If the respondent is reluctant or unwilling to answer a question, explain once again that the same
guestion is being asked of womer men all over [COUNTRY] and that the answers will all be merged
together. If the respondent is still reluctantCAPI, you will write REFUSED as a comment to the
guestion; further instructiaon how to handle refusals in CAPI will be discussed dutire CAPI

portion of this trainingln a paper questionnaire, write REFUSED next to the question and proceed as
if nothing had happene®emember, the respondent cannot be forced to give an answer.
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5. Do not form expectations.

You must not formexpectations of the ability and knowledge of the respondent. For example, do not
assume women and men from rural areas or those who are less educated or illiterate do not know about
various family planning methods.

However, emember that differences beewveyou and the respondent can influence the interview. The
respondent, believing that you are different from her/him, may be afraid or mistrustful. You should
always behave and speak in such a way that she/he is put at ease and is comfortable talking to yo

Respondents may ask for thingsch as hosquito nefs never promise anything that you cannot
provide as they may leave a negative impression of surveys with the respondent.

6. Do not hurry the interview.

Ask the questions slowly to ensure the regfgon understands what is being asked. After you have
asked a question, pause and give the respondent time to think. If the respondent feels hurried or is not

all owed to formulate their own opinion, they ma)
answer. If you feel the respondent is answering without thinking just to speed up the interview, say to
the respondent, fAThere is no hurry. Your opinion

C. Lanquage of the Interview

The questionrieges for thCOUNTRY] DHS have been translated into [COUNTRY LANGUAGE(S)

IN WHICH INTERVIEWING WILL TAKE PLACE]. One of the first things you will do when you
approach a household to do an interview is to establish the language or languages that atteespoken

We will be arranging the field teams in such a way that you will be working in an area in which your
language is spoken, so there should be few cases in which respondents do not speak your language. In
such cases you might be able to find anothegliage that both of you speak and you will be able to
conduct the interview in that language.

However, in some cases, it will not be possible for you to find a language which both you and the
respondent speak. In this case, try to find out if the resdrspheaks a language which another member

of your team or the team supervisor speaks. If so, tell your supervisor so that he or she can arrange for
that person to conduct the interview.

If at all possible, try to avoid using interpreters since this m¢ geopardizes the quality of the

interview but also will mean that the interview will take more time to conduct. However, if the
respondent does not speak a language which any of your team members speak, you will need to rely on

a third person to trangkfor you. Since the interview involves some sensitive topics, it is best if you

can find another woman to act as an interpreter
should not use the respondent's husband as an interpreter under any aiweesn$§thildren are also
notsuitableinterpreters.

We will be practicing interviews in the local languages during training. However, there may be times
when you will have to modify the wording of the questions to fit local dialects and culture. lyis ver
important not to change the meaning of the question when you rephrase it or interpret it into another
language
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lll. FIELDWORK PROCEDURES

Fieldwork for the[COUNTRY] DHS will proceed according to a timetable, and the survey will be
successful only if each member of the interviewing team understands and follows correct field
procedures. The following sections review these procedures and describe the proper procedures for
receiving work assignments and keeping records of selectedhuobdse

A. Preparatory Activitiesnd Assignmers

1. Interviewer® assignmens

Each morning, your supervisor wil/l brief you or
households assigned to ydihe supervisowill use the CAPI system tassign households to yoand

a list of assigned households will appear on your tablet a@npTheprocesshy which you receive
assignmentsvill be described in detail during the CAPI portion of this trainifilge information you

will receive includesthe household number, structure numistdress, name of the head of the
householdand whetler or not the household is selected for male interview

When you receive your work assignment, review it and ask any questions you migtRéaeenber
that your supervisor will not always be available to answer questions when the work Yegislsould
be sure that:

A You know the location of the selected households you are to interview, and have sufficient
materials (maps, written directions, etc.fital them

A You understand any special instructions from your supervisor about contacting the
houselolds you are assigngd

A You have several blar&iomarkerQuestionnaires.

After completing a household interviewhe final result code of the household interviewvill be
indicated on your list of assigned households.

2. Making callbacks

Because each household has been carefully selected, you must make every effort to conduct interviews
with the individuals who are identified as eligible in that household. Sometimes a household member
eligible for interviewwill not be available at the tienyou first visit. You need to make at least 3 visits

on three separate times of the day or days when trying to obtain an individual interview to maximize
the possibility of successfully completing the individual interview.

At the beginning of each dayoy should examingour notego see if you made any appointments for
revisiting a household or eligible respondent. If no appointments were made, make your callbacks to a
respondent at a different time of day than the earlier visits; for example, ifitiabvisits were made

in the early afternoon, you should try to arrange your schedule so you rcaké&ackin the morning

or late afternoon. Scheduling callbacks at different times is important in reducing the rate of non
response (i.e., the numberazses in which you fail to contact a household or complete an individual
interview).

3. Keepinginformation in the questionnaires confidential

You are responsible for seeing that thimrmation in thequestionnairess kept confidentialDo not
share tle results with other interviewersou should never interview a household in which you know
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one or more of the members, even if they are only casual acquaintbingas.are assigned to a
household in which you know a person even if that person is miblelifor interview, you should

notify your supervisor so ghecan assign that household to another interviewWeu should not
attempt to see the completed questionnaires for that household nor discuss the interview results with
your colleagues.

4, Supplies and documents needed for fieldwork

Before starting fieldwork each morning, verify t
Some necessary supplies include:

A fully charged tablet computer

[A sufficient number oBiomarkerQuestionnairels

Intervieweb Manual

Identificationbadge

Blue ink pens

[A display book with pictures of mosquito net@amin A ampulestapsulesyrups, iron
tabletgsyrup etc.and/or samples of these itgms

A A bag to carryour tablettomputer and othenaterials

Too oo Too Too Too To

B. Contacting Householdsid Eligible Respondents

1. Locating sample households

In recent months, household listing teams visited each of the selected sample clusters to:

1) prepare ugo-date maps to indicate the location of structures;

2) record address information for each structure or describe their location (for areas lacking
street names or numbers on structures);

3) write numbers on structures; and

4) make a lisbf the names of the heads of househaoidsl the structures.

A structureis a freestanding building for residential use, commercial use, or a combination of
residential and commercial use. A structure may contain one or more rooms in which people live;
examples include a villa house, a detached house, an apartment buitgitey Aouse (urban area), or

a compound (rural area). In the case where one household lives in a compound of several huts, all of
the huts are considered to be a single structure, whether or not they are fenced.

Within a structure, there may be one asredwelling (or housing) unitsA dwelling unitis a room or

group of rooms occupied by one or more households. It may be distinguished from the next dwelling
unit by a separate entrané@r instance, there would be one dwelling unit in a thatched huthére

may be 50 dwelling units in an apartment buildind dwelling units in a compound.

Within a dwelling unit, there may be one or mbruseholdsBy definition, ahouseholdonsists of a

person or group of persons, related or unrelated, who live together in the same dwelling unit, who
acknowledge one adult male or female as the head of household, who share the same living
arrangements, and are considered as one unit. In casegone may find a group of people living

together in the same house, but each person has separate eating arrangements; they should be counted
as separate ormerson households. Collective living arrangements such as hostels, army camps,
boarding schads, or prisons are not considered as households in the DHS.

Specific households have been selected to be interviewed, and you should not have any trouble in

locating the households assigned to you if you use the structure number and the name of ftieédnead o
household to guide you. The structure number is usually written above the door of the house, but
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sometimes it may be on the wall. Although the supervisor of your team will be with you in the field, it
is important that you also know how to locate shreictures in the sample by using the sketch map.

2. Problems in contacting a household

In some caseyou will have problems locating the households that were selected because the people
may have moved or the listing teams may have made an error. tdeggaanples of some problems
you may find and how to solve them:

a) The household has moved away and a new one is now living in the same dweHlig case,
interview the new household.

b) The structure number and the name of the household heaast dmatch with what you find in
the field If you have located the correct dwelling, you should consider the household that is living
in the dwelling as the selected household.

Example:You are assigned a household headed by Thomas Smith that is listadgam
structure number DH804. But when you go to DHS04, the household living there is headed
by Michael Jones. After cheirig that you have not made a mistake about the structure or
dwelling unit, you would interview the household headed by Michames.

c) The household selected does not live in the structure that was lidfieere is a discrepancy
between the structure number and the name of the household head, interview whoever is living in
the structure assigned to you.

Example You areassigned a household headed by Robert Stevens located @K &nd
you find that the Stevens household actually lives in structure -@28SInterview the
household living in DHSO07.

d) The listing shows only one household in the dwelling, but twihi@ehouseholds are living
there now When the listing shows only one household and you findawthreehouseholds,
interviewall of them To interview the secondnd thirdhousehold, you will use a menu option
in the CAPI systemcalledl | nt er vi ew a household not in the o

If the listing shows two households, only one of which was selected, and you find three households
there now, only interview the one that had been selected and ignore the other two.

e) The head of the household has chan¢iedome cases, the persomdias the household head
may have moved away or died since the listing. Interview the household that is living there.

f) The house is all closed up and the neighbors say the people are on the farm (or away visiting,

etc.) and will be back in several dagrweeks Ent er Code 6306 (ENTI RE HOU
FOR EXTENDED PERIOD). The house should be revisited at least two more times to make sure

that the household members have not returned.

g) The house is all closed up and the neighbors say that no esettiere; the household has
moved away permanently Ent er Code 666 (DWELLI NG VACANT
DWELLING).

h) A household is supposed to live in a structure that when visited is found to be a shop and no
one lives thereCheck very carefully toseeh et her anyone is I|living the
(DWELLING VACANT OR ADDRESS NOT A DWELLING).
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i) A selected structure is not found in the cluster, and residents tell you it was destroyed in a recent
fire or otherincident Ent er Code DEBTROYEDWELLI NG

i) No one is home and neighbors tell you the family has gone to the mehketh, the local

health post,etc Ent er Code 626 (NO HOUSEHOLD MEMBER AT
RESPONDENT AT HOME AT TIME OF VISIT) and return to the householdtaha when the

household membexasill be back.

Discuss with your supervisor any problems you have in locating the households that you are assigned
to interview. Remember that the usefulness of the DHS sample in representing the entire country
depends on thinterviewers locating and visiting all the households they are assigned.

3. Identifying eligible respondents

To be feligibled means to Aqualifyo for somethin
to be included in our survey. You will @the Household Questionnaire to identify who is eligible to
be interviewed with the Individual Questionnaire.

All women age 1549 and men 1$49] in selected households who are eitheualmembers of the
household or visitorsvho stayedn the household the night before the day you are conducting the
intervieware considered eligible in tfe OUNTRY] DHS. It is very important that you do not miss an
eligible respondent when you fill in the Household Schedule.

In certain cases, you médyd it difficult to decide whether or not a respondent is eligible. Use these
examples as a guide:

Example(s)A visitor who spent the previous night in the house but is away at the market when
you arrive is eligible. You must make callbacks to intervienw/her.

Awomanis ausualresidemtut she spent the previous night
should be counted aswsualmember of the household on the Household Schedule and is
eligible to be interviewed.

A young woman is away at thaiversity and only returns for very short visi&e is not a
usual resident of the household.

An Individual Questionnairenust be completetbr each eligible respondent that you identify in the
household.

In some households, there will be no eligibbspondents (i.e., there will be no usual household
members or visitors of eligible age). For these households, you will have a completed Household
Questionnair@nly.

4. Problems in obtaining individual interviews

You may experience the following typeof problems in obtaining an interview with an eligible
respondent

a) Eligible respondent not availabli the eligible respondent is not at home when you visit, enter

Code 626 (NOT AT HOME) as t he rhogsehbldnember wher he vi ¢
the respondent will return. You should contact the household at least three times, trying to make each

visit at a different time of day. Under no circumstances is it acceptable to conduct all three visits on the
same day and then stop attemptiogontact the respondent.
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b) Respondent refuses to be interviewed The respondentds availabil|
interviewed will depend in large part on the initial impression you make when you meet them. Introduce
yourself and explain the purpmsof the visit. Read the introduction printed on the Individual
Questionnaire. You may emphasize the confidentiality of the information the respondent provides,
and/or the short duration of the interview. If the respondent is unwilling to be intervidvweay be

that the present time is inconvenient. Ask whether another time would be more convenient and make

an appointment. If thedividuals t i | | refuses to be interviewed, en
for the visit and report it to yowwupervisor.

C) Interview not completedA respondent may be called away during the interview or may not

want to answer all the questions at the time you visit them. If an interview is incomplete for any reason,

you should arrange an appointment to seedbpondent again as soon as possible to obtain the missing
information. Be sure thahe interview is categorized in the CAPI systemCas de 656 ( PARTL
COMPLETED) You should also report the problem to your supervisor.

d) Respondent incapacitatethee may be cases in which you cannot interview a person because
they are too sick, because they are mentally unable to understand your questions, or because they are
deaf, etc. Inthesecasese cor d Code 0666 (I NCAPACI TATED).

C. Checking Completed Questionres

It is the responsibility of the interviewer to review each questionnaire when the interview is finished.
This review should be done before you leave the household so that you can lieasaxery
appropriate question was askatithat all answerare clear and reasonableyou identify a keying

error that affects the skip instructionsuymay need to talk further with the respondent. Simply explain
to the respondent that you made an error and ask the question(s) again.

Anything out of the ordiary that occurred during the interviestiould be explained in the comments
section at the endf the questionnaireThese comments are very helpful to the supervisor in checking
guestionnaires. Comments are also read in the office and used to resolemprebtountered during
secondary editing

D. Returning Work Assignments

At the end of the day, you wilendthe questionnaires you have completed to the team supervisor. The
procedures for doing so will be presented in the CAPI portion of the training. Be preparegaartell
supervisor abouany problems you experienced in locating a household or completitgsehold
Questionnaire or in conducting an interview with an eligible respondent. For difficult cases, at least
three visits will be made to a household during the DHS in an effort to obtain a completed interview.

E. Data Quality

It is the responsibilit of thesupervisoto review both the Household Questionnaires and the Individual
Questionnaires from a sample cluster while the interviewing team is still in the clistetypes of
checks the supervisor will perform will be discussed in the CAPIgrodi the trainingThesupervisor

will discuss with each interviewer the errors found in the collection of data. It may sometimes be
necessary to send an interviewer back to a respondent in order to correct some errors.

F. Social Media Policy

The use ofocial media and other digital media is now common and continues to grow in popularity.
Platforms and applicationtncluding blogs, social networking sites (suchTagtter or Facebool,

video streaming sites (suchasuTubg and digitalmessaging application§Mhat#\pp), have made it

easy for anyone to reach a wide audience very quickly. Public and private companies and their staff
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also use these platforms and sites to share work experiences, images, or videos taken in the workplace,
or to seek professional advice from colleagues or friends. However, iC@IENTRY] DHS, the use

of social media may break the promise we make to our respondents to maintain their privacy and keep
all information confidential. TheQOUNTRY] DHS has also mada promise to the ICF Institutional

Review Boardand the [COUNTRY Institutional Review Boardo maintain anonymity of all survey
respondents.

To fulfill our promise to all survey respondents to maintain strict confidentiality, all fieldworkers are
obligakd to follow these rules:

Social media rules for maintaining confidentiality of survey respondents

1. | Survey staff have an ethical obligation to maintain respondent privacy and confidentialit
times.

2. | Limiting access to social medjostings by using privacy settings is not enough to en
privacy or maintain the confidentiality of respondents.

3. | Do not transmit any respondemtiated image or video that includes the respondent, respo
householdnembers, or their homes, throughy social media platform.

4. | Do not identify respondents, enumeration areas, or clusters by name through any soci
platform. Do not post any information that may lead to the identification of a responden
enumeration area.

5. | Do not takeany photos or videos of respondents or their hoimest even if the respondel
gives permissioii on personal mobile deviceincluding mobile phones, tablets, and came

6. | Turn off or disable geolocation or geotagging permissions in social megigadions on
personal mobile devices while conducting fieldwork.

7. | Consult with asupervisorbefore making any workelated postings.

8. | Promptly report any violations of privacy or confidentiality.

What is geolocation and geotagging?

Geolocation or geotagging refers to identifying an object (for example a photo) by its location. Many
social media platforms, including Twitter and Facahonow include geolocation or geotagging, so

users can add location information to their messages. The location information can be a broad location
such as a city or village, or a precise location with the exact latitude and longitude of the location from
which a message was sent. A fieldworker who posts a geolocated or geotagged social media message
from the field violates confidentiality by disclosing the location of the cluster.

Geolocation or geotagging in social media applications may also havigyseaplications. In security

risk countries, where fieldwork must undergo stringent protocols to protect field teams, it is imperative
that surveyrelated staff disable geolocation from their personal devices so as to not give away secure
locations.

Common Misunderstandings of Social Media

Misuse of social media is often unintentional and the result of misunderstandings of how social media
platforms function. A number of factors may contribute to sunedgted staff inadvertently violating
survey repondent privacy and confidentiality while using social media.

Test your knowledge TRUE or FALSE?

Q 1. A communication or post is private and can only be seen by the intended recipient. True or False?

FALSE. Why? Once you send or post something, it can be sent by someone else to others,
without you knowing.
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Q2. You can always delete posted contentaadkme it fAgo awayo. True or Fa

FALSE. Why? What happens on timernet stays on thénternet
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V. GENERAL PROCEDURES FOR COMPLETING THE
QUESTIONNAIRE

To collect the information needed by tf@OUNTRY] DHS, you must understarttbw to ask each
guestion, what information the question is attempting to collect, and how to handle problems that might
arise during the interview. You must also know how to correctly record the answers the respondent
gives and how to follow special ingtitions in the questionnaire. This part of the training manual is
designed to familiarize you with t{€OUNTRY] DHS paperquestionnairghat you are using for
training However, a number of the concepts presented also apjplyléd computebased interviewing

but are done automatically by the CAPI program.

A. Asking Questions

It is very important that you ask each question exactly as it is written in the questioWiaém you

are asking a question, speak slowly and clearly so that the respondent will have no difficulty hearing or
understanding the question. At times you may need to repeat the question to be sure the respondent
understands it. In those cases, do mange the wording of the question but repeat it exactly as it is
written.

If, after you have repeated a question, the respondent still does not understand it, you may have to restate
the question. Be very careful when you change the wording, howeverpthdd not alter the meaning
of the original question.

In some cases, you may have to ask additional questions to obtain a complete answer from a respondent
(we call this 6éprobingd). I f you do t hthasthey you mu
do not suggest an answer to the respondent. Probing requires both tact and skill, and it will be one of

the most challenging aspects of your work #SQUNTRY] DHS interviewer.

You will notice that some questions contain one or more wordsrangieesesAs shown below, the
presence of parentheses indicates that a senten
situation.In CAPI, most choice/substitutions will be done by the program.

1. Parentheseghat indicate a choice must be made:
Example:
a02 How old was your (husband/partner] on his last
birthday? AGE IN COMPLETED YEARS .......

The question above &sked tdemale respondesitHow you phrase the questiérthat is, which word
in parentheses you choose to insert into the serdendkdependn whether theespondenis married

or is unmarried butives with a man as if marriedf the womanismar r i ed , you would a:
was your husband on his | ast builiveswithd emgnwoowould t he w
ask AHow ol d was youary?partner on his |l ast birthd
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2. Parentheseghat indicate a substitution must be made:

Example:

442 Was (NAME) weighed at birth? YES 1

NO o 2
DON'T KNOW 8 [ 444

Notice that the word in parentheses iglircapital lettersAs you will learn later (seeegtionD below),
words in allcaps are instructions to interviewéhnatare notmeantto be read out loudnsteadjn this
example,you shouldsubstitute in the name of the individual the question is being asked &oout.
instanceifyouareaskingbout t he weight of a avéakBaimdkweighed n
at birth?2o

3. Parentheses that indicate an additional word may be needed
Example:
204 Mow | have some questions about the future. Would HAVE (&JANOTHER) CHILD ... __ .. ... . . ... 1
you like to have (afancther) child, or would you prefer NO MOREMONE ... e 2 17— 307
not to have any (more) children? SAYS SHE CANT GET PREGMNANT .. ... . .. 3 r—=813
UNDECIDED/DON'T KNOW .. ... .... 8 —=88Nn

The way the respondent has answered a prior question can affect the way youlatiliraglestions
If you had learned that the responddidtnot have any childreyrou wouldaskinQ8 04 A Now

name

have some questions about the future. Would you like to have a child, or would you prefer not to have

any c hiflodhaelearnad that the responderiteady had children, you would instead ask in
Q. 804 A No wquestionsaalboet the fotare. Would you like to have another child, or would
you prefer not to have any more children?o

B. Recording Responses

All interviewersshoulduse pens with blue ink to complete @diperquestionnaires. Never use a pencil
to complete the survey questionnaire.

There are three types of questions in fBOUNTRY] DHS questionnaire: 1) questions that have
precoded responses; 2) questions that do not have precoded resporbesgtleat areiopenendedd
and 3) filters.

1. Questions with precoded responses

For some questions, we can predict the types of answers a respondent will give. The responses to these

guestions are |listed in the questionnaire. To

(code) that arresponds to the reply. Make sure that each circle surrounds only a single number.

Example:

113 Have you ever attended school? YES @

N 2 17

re

I n some cases, pr ec o dEERS6r dQ3TEBRTtale shoul beeléctedontyc | ude ¢
when the respondentdés answer is different from &

Before using th®©THER code, you should make sure the answer does not fit in any of the specified
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categories. When yoselectthe OTHERcodefor a particlar question you mustlwayswrite the

respondent s answer in the space provided.
Example:
242 Is this time just before her period begins, during her JUST BEFORE HER PERIOD BEGINS . ... ... 1
period, right after her period has ended, or halfway DURINGHERPERIOD ...... .. .. ............ 2
between two periods? RIGHT AFTER HER PERIOD HAS ENDED .. _ .. 3
HALFWAY BETWEEN TWC PERIODS  _...... 4
OTHER Full moon ®
(SPECIFY)
DONTKNOW . e 8
2. Recording responses that are not precoded

The answers to some questions are not precoded but require that youwrite thp ondent 6 s ans
the space provided.

Recording numbers or dates in boxesin some questions, you will record a number or date in the
boxes provided. There are two ways this is done:

A Boxes preceded by codesVhenever the boxes are preceded by spgeu will fill in the
boxes in one row only. You must first circtestcode that identifies the rqwu have chosen
and then fill in the response in the boxes only for that row.

Example If the respondent says her last period started three days agd, eir Code 06106
DAYS AGO and write the response in the boxes nexttoe 6 106 .

236 When did your last menstrual period start?
DAYS AGD .. ... .. @ U 3
WEEKS AGD ... ... __ .. 2
MONTHS AGD ... .. ... ... 3
{DATE, IF GIVEHN) YEARS AGO .. ... .. 4
IN MENOPAUSES
HAS HAD HYSTERECTOMY . ...._ ... 04
}240
BEFORELASTBIRTH ... _ ... .. .. ..._. 995
NEVER MENSTRUATED ................ 996 —=241
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When a response has fewer digits than the number of boxes provided, you should fill in leading zeroes.

For

Recording the answer exactly as givefl.here are questions where you must write down the response
own words.
shorten a lengthy description, be careful to keep the meaning accurate

i n

A Boxes without preceding codeswWhenever boxes are present without codes in front of

them, you must enter information in all of the boxes.

Example:For a child borron 5February2011, you must record theéay, month and year.

CHECK 218 ANMD
217: TYPE OF
PREGMAMCY
OUTCOME.

NOTE: IF 217=1,
THEM
FREGMAMNCY
OUTCOME= BORN
ALIVE.

IF BORM ALIVE,
ASK: On what day.
manth, and year
was (MAME) bom?

IF BORM DEAD, A
MISCARRIAGE,

OR AN ABORTIOMN,
ASK: On what day.
maonth, and year did
this pregnancy
end?

DAY

[

0
MONTH CI
2101

=1

YEAR

exampl e ,506a irse srpéocnosned ¢osf o Ghked boxes had be@novided, you
would record 6005

the respondent 6s

Example:

Try

t o

record

913

you mainly do?

What is your cecupation? That is, what kind of work do

Selling fruit in

the market
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3. Marking filters

Filters require you to |l ook back to the answer
appropriate box. (See Section Db2low for a description of filters.)in CAPI, filters will be
automatically completed.

Example:

118 CHECK 117:

CODE'2,'¥ CODE 1" OR "% ]
OR'¢4 F CIRCLED 120
CIRCLED

C. CorrectingMistakes

When working with a paper questionnaireisivery important that you record all answers neatly. For
precoded responses, be sure that you circle the code for the correct response caredpidyndrated
responses, the reply should be writtegilbly so that it can be easily read. If you made a mistake in
entering a respondentdés answer or she changes he
and enter the right answer. Do not erase an answer. Just pdiatyomallines throudp the incorrect
response.

Here is how to correct a mistake:

Example:
1008 Have you heard of ARVs, that is, antiretroviral YES .
medicines that treat HIV? [ [ S

Remember that if you are not careful to cross out mistakes neatly, it may not be possible to determine
the correct answer when the data are entered later intotmguter.

D. Following Instructions

Throughout thgCOUNTRY] DHS questionnaire, instructions for the interviewer aréten in all
CAPITAL LETTERS, whereas questions to be asked of the respondent are printed in small letters. You
should pay particular sntion to theskip and filter instructions that appear throughout the
guestionnaire.

1. Skip instructions

It is very important not to ask a respondent any questions that are not relekisnbrtber situation.

For example, a woman who is not pregnant should not be asked for how many months she has been
pregnant. In cases whergarticulbr response makes ssdguent questions irrelevant, an instruction is
written in the questionnaire directing you to skip to the next appropriate quést@API, skips occur
automatically based on the information yave already entered.

Example:ln Q.232 notice that if puselectedC o d e o 6 2 @& ybe wodld skip to Q236.

Q. 233is abouthow many weeks or months the respondent is pregnarisamdy asked of
women who respo2X2Zded OYESOH to Q.

24



32 Are you pregnant now? YES 1

MO o 2 .
|_>L36
UNSURE ]

2. Filters

To ensure the proper flow & paperquestionnaire, you will sometimes be directed to check a
respondent s answer to an earl i er que swithann, i ndi
0 X and then followthe relevanskip instruction. Questionsf t hi s type are call ed

used to prevent a respondent from being asked irrelevant, and perhaps embarrassing or upsetting,
guestions.

The CAPI program will automatically complete the filter based on the information you have already
enteed.

Example

302 CHECK 232:

NOT PREGMANT PREGNANT X
OR UNSURE

T

E. Using Display Booklets or Show Cards

[NOTE TO SURVEY MANAGER: IF YOU INTEND TO USE DISPLAY BOOKLETS OR
SHOW CARDS, ADD TEXT DESCRIBINGHEIR PURPOSE ANDHOW TO USE THEM
HERE COMMON ITEMS TO INCLUDE IN A BOOKLET OR SHOW CARD INCLUDE:
TEXT FOR THE LITERACY TESTAND IMAGES OF MOSQUITO NETS,IRON
TABLETS/SYRUP/MULTIPLE MICRONUTRIENT SUPPLEMENT, VITAMIN A
AMPULES/CAPSULES/SYRUPSAND SP/FANSIDAR, ACTs, AND OTHER COMMON
ANTIMALARIALS. ]
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V. HOUSEHOLD QUESTIONNAIRE

The purpose of the Household Questionnaire is to provide informatigarmral characteristics of the
population and their householdu will use it to identify women who are eligible to be interviewed

with the WomandésmeQuedhtoi ameaetegible to be,interyv
and children, womennal men who are eligible for the Biomarker Questionnaire

A. Identificationof the Household

Beforeyou go to a selected househofdu will receivethe identification informatiorthat appearm
the box at the top of the cover pdgem your supervisorThis information includes

A The name of the place or locality in which you are working.
A Thename of the head of the household.
A Thecluster number andousehold number.
A [Information on subsampling.]
The rest of the cover pagéll be completedafter you have conducted the interview.

B. Completingthe Household Questionnaire

To complete the Household Questionnaire, you will need to find a suitable respodleratdult
member of the househotdje 15 or oldewho is capable gbroviding information needed to fill in the
Household Questionnaire can serve as the respondent. If an adult is not availableinterview a
young child; instead, go on to the next household, and call back at the first household later.

Generally you will ask a single individual in the household for the information you will need to
complete theHouseholdQuestionnaire However, as appropriate, you may need to consult other
members of the household for specific information.

INFORMED CONSENT

A

Afterintroducing yourself, yomustseekh e r espondent s consent for par
the informed consent statement exactly as it is written. This statement explains the purpose of the
survey. It assures the respondiathis orher participation in the survey is completely voluntary and

thathe orshe can refuse to answer any questions or stop the interview at any point.

After reading the statementpu must affirm that you have read the statement to the respormdent.
paper gestionnaire, you do this by signing in the space provitted. CAPI survey, you do this by
selecting 616 (RESPONDENT AGREES TO BE I NTERVI EW

If the respondendoes not agree to be interviewestlecté # t hank the respondent
interview.Thenselect®d ( REF USE D) codesfor thehvesit r e s u |l t

Q. 100 TIME

The time of the day you start the household intervigihvbe automatically recordedsing the24-hour
system
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HOUSEHOLD SCHEDULE (Qs. 1-20)

Be sure to read the introductory sentefiic€Column 2)to inform the respondent that you are interested
in getting information about all usual household members and any other persostayduin the
household the night before the interview.

Column 1: UINE NUMBER

In Column 1, each row of the household schedule is assigned a unique ritimdbeumber is referred

t o as t he .00lsusecto idkentify bhe person listed on that row and to link all information
collected later in the household amdividual interviews to thatperson The CAPI system will
automatically assign a line numiereach person you list in the household scheddflgle the paper
guestionnaire only provides space for 10 pesstve CAPI program will allow you to list up &D.

Column 2: USUAL RESIDENTS AND VISITORS

The first step in completing the household schedule iisakea list of all persons who usually live in
the household and any visitosho stayed in the household the previaight To get a correct listing,
you will have to know what we mean by a member of the household and what we mean by a visitor:

A Member of the househald household may be one person or a group of persons who
usually live and eat together. This is not the same as a fafiynily includes only people
who are related, but a household includes any people who live together, whether or not they
are related. For example, three unrelated men who live and cook meals together would not
be considered one family, but they would be sidered to be members of the same
household.

A Visitor. A visitor is someone who is not a usual member of the household bustayes
in the household the night before the day you are conducting the interview. If an individual
stayedin the household therg@vious night, he or she should be listed on the Household
Schedule.

Sometimes, it is not easy to know whom to include in the household and whom to ledverewtre
some examples:

A A woman lists her husband as head of the household, Hivesesomewhere els#. he
does not usually live in the household you are interviewing, and he dgtaydhere the
previous night, he should not be included in the listing.

A Sometimes, people eat in one household and sleep in ar@tmsider the gson to be a
member of the household where he or she sleeps.

A A person living alone is a household.
A A domestic workeis a member of the household if he or she usually lives in the household.

Anyone included in the household listing has to be edhesual resident of that househ®lGolumn
5is YES) or has to have spent the previous night in the housého@umn 6 is YES.

As your respondent lists the names, write them down, one in each row in Colbegirthing with

the household headThe person wiis identified as the head of the household has to be someone who
usually lives in the household. This person may be acknowledged as the head on the basis of age (older),
sex pften, but not necessarily, male), economic status (main provider), or soergedion. It is up to

the respondent to define who heads the household. There generally should not be a problem with this.
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If the person responding to the household interview is not the head of hoysedolgou may record
this person on the second line.

After entering a nameou will ask the questions in Columns 3 tbéforegoing on to record the name
of the nextperson

Column 3:RELATIONSHIPTO HEAD OF HOUSEHOLD

Record how the person listedredated to the head of the househdlde the codes at the bottom of the
page.If the respondent is not the head of the household, make sure that you record the
relationship of each person to the household headot the relationship to the respondent.

Example if the respondent is the wife of the head of the household and she says that Simon is
her brother, then Simon should be codedCasle 09 QTHER RELATIVE) not Code 08
(BROTHER OR SISTER because Simon is a brotkiarlaw of the head of the household
If the head of the household is married to a woman who has a child from a previous marriage,
t hat chil dbds relationship to t he h e #0d of t
(ADOPTED/FOSTER/STEPCHILD).
Column 4:SEX

Always confirm the sex of person before recording it in Column 4 since there are many names that
may be given to either a male or female.

Columns 5 and (RESIDENCE

I n Col umn 5, recor d usodresidencetA usual menmber bftihe hopsehold o n 6 s
may or may hot hee stayedin the household the night before the intervielewever, a visitor must

always have stayed in the household the night before the intetwiee included in théousehold

schedule

If after asking these residence questions you learn theatperson does natsually live in the
householé@ Column 5 is N@ anddid not sleep there the night befér€olumn 6 is also N® you
will have to delete this person from the listing because he/she is neithealenember nor a visitor.

Column 7:AGE
If you have difficulty obtaining the ages of household membevssitors use he methods described

forQs.110and11li n t he Womands Quest i onn¥ouaretodbmingachobe f o
p er s o n Ganplatedeeatthat is, the age at thiene of the last birthday.

When you haveompleted columns-2 for each household member or visitpou want to be certain

you have included everyone who should be listed before continuing with the rest of the questionnaire.

To do this, ask questions 22C at the end of the Household Schedul#.the answer to angf these

questions s YES, add those personsd® names to the 1|i st

After completing Columns 2 througtfor all household residents and any visitors, start with the person
listed on Line 01 anthoveacrosghe page, asking each appropriate question in Col@timeugh20.
When you have completed the information for the person on Lingh@lCAPI program will
automaticallymove to the person listed on Line 02, etc.

Column 8: MARITAL STATUS
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Column 8 is concerned with the current marital status of respondents who are 15 years dhelder.
CAPI program will not allow you teecord an answer in Column 8 if the respondent is 14 years or
younger.

The coding categoggtbmadriedl adebki bohp tesponden
respondents in informal union&n informal union is one in which the man and woman live together

for some time, intending to have a lasting relationship,hlaae not had a formal civil or reigious

ceremony.

If a respondent states that a household membésitori s f6i pgbbe to deter mi ne
coding category (6di vor cema/rsrei peadr aatnedd ,nbée véewi d o weedd,

Columns 9, 10 and 1ELIGIBILITY

The CAPI program will check columns 4 and 7 and automatically identify women atfari&olumn

9.1f the househol d i s s the @APltpregtamfwidl also idéntefjnehlage B6s Sur v
[49]inColumn10These i ndi vi du a hdentsaanctheyicuadlify fgriarbinteeview usiags p o

the Individual Questionnaif@nd for biomarker collectionRemember, the respondent may be a usual

resident of the household or only a visitor.

The CAPI program will also identify hildren age0-5 who may beeligible for anthropometric
measurement anfibr anemia testinglf the household is not selected for anthropometnamemia
testing,the CAPI program will skiColumn 11.

Columns 1215 SURVIVORSHIP AND RESIDENCE OBIOLOGICAL MOTHERAND FATHER

For all children who ar8-17 years oldwe want to know whether thediological parents are listed in
the Household Schedul€his information will be used to measure the prevalence of orpleanand
child fostering and to identify vulnerable children in the populati€or. everyone age 18 years and
older,the CAPI program will not allow you teecord an answen Columns12 through 1%nd they
will appearblank.

First, ask whiadogitalenothet ihaliveR yhbidiogicAb we mean t he the w
gave birthtothechild. n many cul tures, people consider other
their own, especially children of their husband or sisters, St¢cyou shouldbe certain that the

respondent understands that you are asking about

If the mother is still alive, ask the questiorGalumn13to determine whether she lives in the household

or is a visitor.If the mother does live in the household or is a visitor, ask who she is (she should be

listed on the schedule if she lives in the household or is a visitograedselecher Line Number in

Columnl3.1 f the chil dés bi ol daes notdive inthe hobsehold and is mottai | | a
visitor, enter/selec6 006 i n t he ©b3oCoernld wil beCskippedwih en t he chi |
biological mother is no longer alive or the respondent is not sure if the mother is alive.

Follow the same proceu r e f o r biadldgieal fathed Coldrins 14and150 as you do for the
biologicalmother.

Columnsl6throughl7: EVER ATTENDED SCHOOL

Questions on education are not to be asked for people who are youndeuttyaars oldFor anyone
age 03 yearsthe CAPI program willeave these columns blank.

The term fischool 0 means for mal schoolsecogary whi ch

schooling, and any other intermediate levels of schooling in the formal school system. This definition
doesnot include daycare,Bible school or Koranic schoobr short courses like typing or sewing.
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However, it does include technical or vocational training beyond the primary school level, such as long
term courses isomputer software or trades suchraexchanicsplumbing, or electrical work.

Early childhood educatiois listed for children whihavenot attenédthe first grade of primary school,
but haveattenad some form of organized learning or lgachildhood education progrgmhether or
not such a prograis considered part of the school system. The definiti@mofganized early learning
program does not refer @programoffering only babysitting or chilaninding.

If the person has never attended schayain early childhood education prograthe CAPI program
will leave Columns17 through19 blank.

If the person has attended schooén early childhood education progragou will record the highest
level the person hagtendedin the first box on the left i€olumn17. Do this by using the codes at the
bottom of the pagélhen record the highest grade (form/year) the persampleted at that level.

Example A child who is currently in the third year of primary school (LEVEL 1) would have
completed GRADE 02 (she has not yet completed the third year).

A man whohascompleted all the grades of primary schobat has not gone on to attend
secondary schoetould be LEVEL 1, GRADHSG.

A man who left during his first year of secondary sdheauld be recorded as LEVEL 2 and
GRADE 00 because the highest level he attemdesisecondary, but he did riimish any grade
at that level.

A woman who attended of the second year of secondary school but did not pass the grade would
not count as having completed the grade. She would be recorded as LEVEL 2, GRADE 01.

A respondentknows her son went to primary school but does not know what grade he
completedRecord 616 for the |l evel and 069806 (DONOT

Columns18throughl9: CURRENT RECENTSCHOOL ATTENDANCE

The questions iolumrs 18and19are concerned with recent school attendance. They should be asked
of all persons agé-24 years who ever attended schaichnearly childhood education program

The ter m # a totamynedrychjdhaod dducation progam r e f er s tpersowhet her
generally attends school; it does not measure how often a person actually goes to school but whether
the person attends school at Hlla person goes to school occasionally, or usually goes to school but

has been absent from school recently, @cory ES. Record O6NO6 only if the
in the current school year.

If the person was in school during the current school &r9-2020] record the level and grade the
person is/was attending in Colurh.

If a person is repeatijna grade, the level and grade recorded in Q4.71will match the level and grade
entered into Qs. 189.

When asking the question in Colurh8during school breaks, you should be very careful to emphasize
the calendar yeés) to which the questions ref.

Column20: BIRTH REGISTRATION

In this question we are seeking information about whether childres Gageyears have a birth
certificate. This is because prompt registration at birth is seen as an essential means of protecting a
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child's right to idetity, as well as respect for other child rights. The lack of a birth certificate may
prevent a child from receiving health care, nutritional supplements and social assistance, and from being
enrolled in school.

We begin by asking if the child has a birtbrtificate (a baptismal certificate if not issued by a
government authority cannot be considered a birth certifidatae respondent says the child does not

have a birttcertificate,then ask if the child s  vasevertegistered with theivil authorities.In the

box inColumn20,recordd 16 i f the chil Becdrdd 6aibbi tthe coaitl idf do
birth certificate but has been registered with the civil authoritgesyrdé 36 i f t he chil d do
birth certificate and has not be registered; seabrd6 8 6 i f t he respondent does

HOUSEHOLD CHARACTERISTICS (Qs.101-156)

After asking the questions about each member of the household, you will ask QuE3tiacghsough
156 about household amenities and possessions.

Q. 101: HOUSEHOLD DRINKING WATER

Theaim of this question is talentifyt he hous e h ol ddiskingmaterif driskmgwatere o f
is obtained from several sources, probe to determine the source from which the householdhobtains

of its drinking waterlf the source varies by season, record the main source usedtmbehef the
interview.

Q. 102:MAIN SOURCE OF WATER FOR OTHER PURPOSES

Households that use bottlgar SACHET]water as a source of drinking water are asked for the main
source of water for cooking and handwashingdamtify the source of water to wth the household
has general access.

The table below provides definitions of the water source response categories in Qs. 101 and 102.

Definitions of Water Source Codes for @. 101 and 102

Response Categories Definition

Piped into dwelling Pipeconnected with ifhouse plumbing to one or more taps, ¢
in the kitchen and bathroom. Sometimes called a h

connection.
‘/\“ 4
‘4\‘&. JDHL.J:\‘j"L_"_.wl‘ff!Am"[1‘“—[-”. - 20l 11,
WMMM P
o S o
= = A
I 7
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Piped to yard/plot

Pipe connected to a tap outside the house in the yard or|
Sometimes called a yard connection.

Piped to neighbor

Pi pe connected to ,orepiotghbor 6

Public tap or
standpipe

Public water point from which community members may col
water. A standpipe may also be known as a public founta
public tap. Public standpipes chave one or more taps and &
typically made of brickwork, masonry or concrete.

Tube well or
borehole

A deep hole that has been driven, booedirilled with the purposg
of reaching ground water supplies. Water is delivered from a
well or borehole through a pump which may be human, ani
wind, electric, diesebr solarpowered.
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Protected dug well

A dug well that is (1) protected from runoff water through a \
lining or casing that is raised above ground level apth#orm
that diverts spilled water away from the well and (2) covere
that bird droppings and animals cannot fall down the hole.

conditions must be observed for a dug well to be considerg
protected.

Unprotected dug
well

A dug well which is(1) unprotected from runoff water(2)
unprotected from bird droppings and animals; or (3) both.
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Protected spring

A spring protected from runoff, bird droppings, and animals
Aspring boxd whi ch iisk nasopry, of
concrete and is built around the spring so that water flows dir
out of the box into a pipe without being exposed to out
pollution.

s

quf.gg\*éx 7,{//»,‘1 T

Cis

Unprotected spring

A spring that is subject to runoff and/or bird droppingarimals.
Unprotected springs typdcal

Rainwater

Rain that is collected or harvested from surfaces by roof or gr
catchment and stored in a container, tamlcistern.

_;\h’m ’
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Tanker truck

Water is obtained from a provider who uses a truck to trang
water into the communityTypically, the provider sells the watg
to households.

Cart with small tank

Water is obtained from a provider who transports water in
community using a caiand then sells the water. The means
pulling the cart may bmotorized or normotorized (for example
a donkey).

Surface water

Water located above grounidcludingrivers, dams, lakes, pond
streams, canals, and irrigation channels

Bottled water

Water that is bottled and sold to the household in boltlet that

this code is present in Q. 101 but not Q. 102.
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Q.103: LOCATION OF WATER SOURCE

IN OWN DWELLING and IN OWN YARD/PLOT means the water is located in the dwelling or in the
yard (such as a well that is in the yard). If the household gets their wateaffANKER TRUCK or
CART WITH A SMALL TANK (Code 61 or Code 71 in QLO1 or Q. 102), you would record
ELSEWHERE in Q. 103 (Code 3) because the truck or cart does not reside in the dwelling or yard.

Q.104: TIME TO GET WATER

This question is not asked if the source of drinking water is located within the dwelling or yard/plot or
if the household relies on rainwater.

Include the time it takes to get to the source, wait to get water (if necessary), and get back to the house.
Record the time it takes to get water by whatever means of transportation the person generally uses,
whether the person walks or rides a bicycle or motor vehifdlee respondent tells you that the water

is delivered to their dwelling (a situation thautmb arise if the water comes from a tanker truck or a
small cart with aank and the truck or cart delivers right to the dwe)ling r ecor d 60006 .

Convert answers given in hours to minutes. Put zeroes in front of the response if necessary; for example,
i3Mi nuteso would be 6030,6 and fAone hour and a h

Q. 105: PERSONVHO COLLECTS WATER

Q. 105 is asked only of households whose main source of water is not in their dwelling or yard/plot.
Record the name of the person who usuellg | | ect s water from the house
Then, record the household line number of the person. If the personigeatirl the household, record

@06 for line number.

Q. 106:DRINKING WATER AVAILABILITY

The focus of this question is dninking water availabilityn the last month (30 days). If the respondent

says that the household does not have sufficient quantities of drinking water during the dry season, but
at the time of the interview it is the rainy season and they have hadeufijuantities of drinking

water, record NO.

Qs. 10 and108: TREATMENT OF DRINKING WATER

The purpose of Qs. ¥Gand 1@ is to know whether the household drinking water is treated within the
householdand if so, what type of treatment is used. The type of treatment used at the household level
provides an indication of the quality of the drinking water used in the household

Definitions of Water Treatment Codes for Q. 18
Response Categories Definition
Boll Boiling or heating of water with fuel
Add bleach/chlorine Refers to using liquidhlorinebleach or bleachin
powder to treat drinking water. or bleachin
powder
Strain it through a cloth Pouring water through a cloth which acts as a f
for collecting particulates from the water
Usewater filter The water flows through media to remove partic
(ceramic/sand/compositgetc.) and at least sormmicrobes from water. Media use
in filtering systems usually include ceramic, sa
and composite.
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Solar disinfection Exposing water, which is stored in buckeg
containers, or vessels, to sunlight

Let it stand and settle Holding or storing water undistoed and withou
mixing long enough for larger particles to settle
or sediment by gravity

Q.1®: TOILET FACILITIES

The purpose of this question is to obtain a measure of the sanitation level of the household, since toilet
facilities are important for disease control and health improverfi¢iné. respondent answers in general
terms such as #Af | rmmisehwhdreotheltodet flushes por liketvise, iftthe respendent
answer soO Apracabé nteo det er nihenable belove pravigegetnitians forthat r i ne .
terms used in the codes for {X0.

If you are not able to determine the toilet typedasn your conversation with the respondent, ask to
observe the facility.

Definitions of Toilet Facility Codes in Q. 1®
Response Categories Definition
Flush/pour flush toilet | A flushtoilet uses a cistern or holding tank for flushing water
has a water seal, which is adbdaped pipe, below the seat
squatting pan that prevents the passage of flies and.odors

A pour flushtoilet uses a water seal, but unlike a flush toile
pour flush toilet uses water poured by hand for flushing (no cis

is used)
- to piped sewer A system of sewer pipes (also called sewerage) that is desig
system collect human excreta (feces and urine) and wastewatel

remove them from thieousehold environmerfbewerage systen
consist of facilities for collection, pumping, treating and dispos
of human excreta and wastewater
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