Handout 1.1

	Data Collection Method
	Definition
	Population Covered
	
	Benefits
	Limitations

	Population-based survey
	Collects information from a scientifically selected set of respondents
	Randomly-selected sample of the study population
	
	Results can be generalized to the wider population; information can be collected on a wide range of topics
	Large effort; expensive; time-consuming; cannot define causal relationships easily

	Census


	Collects information from every member of a given population
	Entire population
	
	Comprehensive; thorough; less bias
	Large effort; expensive; time-consuming (more so than population-based survey); collects information on a limited number of topics

	Sentinel surveillance


	Collects data from specific sites (such as a hospital or clinic) that provide an indication of what is happening on a larger scale
	Only clients or populations that attend particular health facilities
	
	Provides a bird’s eye view on a small scale; captures trends at an affordable price
	Conclusions should be generalized only to the population from which data are taken

	Focus group discussion (FGD)
	Guided group discussions focused on a few topics. Uses group dynamics and the flow of discussion to collect qualitative data. FGDs are held with small groups of people who have common characteristics. A trained moderator leads the discussion, using a question guide to introduce topics of interest and probe for deeper responses. Not appropriate for generalizing behavior, but an excellent technique for learning about attitudes and perceptions.
	Specific targeted groups, usually homogeneous
	
	Useful for probing deeply into the images, beliefs, and concepts that people have about a particular subject
	Difficult to transcribe; time consuming; some persons may dominate the discussion; social status issues may repress truthful participation; does not yield quantitative data; cannot be generalized to larger population




	In-depth interview (IDI)
	One person (the interviewer) asks questions of another person (the respondent)
	Individuals


	
	Can collect in-depth information on personal circumstances, such as sexual experiences
	Cannot be generalized to other people

	Content analysis
	Examines recorded communication (most often newspapers, television, books, laws, and Web pages), looking for use of certain words, ideas, and topics. Since the 1980s, it has been increasingly used for media evaluation.
	Written or filmed products, including newspaper articles, books, and television advertisements
	
	Inexpensive to carry out; can include materials produced over a long period of time; useful for studying trends
	Limited to recorded communication; subject to sampling bias; recorded communication may not be valid or reliable

	Observation
	A technique for directly observing events or phenomena in their natural setting, such as a health care provider counseling a client or a shopkeeper waiting on customers
	Individuals at a  health care facility or store 
	
	Measures behavior directly, not through self-reporting
	People may change their behavior if they know they are being watched; cannot be generalized to larger population

	Record review
	Examines a health facility’s records to evaluate what services are being provided there: for example, how many women receive family planning when they visit the facility.
	Individuals at a health care facility or district health management staff
	
	Provides information on the components of care people receive when visiting a health facility
	Difficult to ensure quality of record keeping; only applies to people who visit a health facility (sampling bias)
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